
Returns

This form must be included with the return, together with the packing slip. Otherwise we will not be
able to process your return quickly.

Details

Order number: ............................................

Name: ............................................

Postal code + City: ............................................

Reason for return

Does not meet my expectations

The item is broken or damaged

Wrongly ordered / wrongly delivered

Otherwise, namely:…………………………………………………………………..

Other remarks

You can send the package to

Spiru
Osloweg 83
9723 BJ Groningen
The Netherlands

The return will be processed within 10 working days after receipt. After the processing period you will
be informed by one of our employees. Should there be any questions/remarks in the meantime, we
will be happy to assist you. For questions regarding the return policy, please refer to our website.

https://spiru.com/customer-service/returns/


